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1. Introduction:-

An agent is the person authorized to carry out enrollments and the transactions at the kiosk. An
agent is created by a Business Correspondence (BC). To carry out operations at the kiosk, an
agent is mapped to a terminal (machine). Only a mapped agent can operate from the kiosk. As a
means of authentication for log in and other operations, agents use their fingerprints. Only when
the fingerprints are authenticated, the agent can proceed.

An agent has access to the following services:
» Customer creation

« Continue customer creation

» Customer transactions

« Change password

* Reports

Open Internet Explorer and enter the URL https://figl.rscb.org.in/ , https://fig2.rscb.org.in/

This gives the Agent portal for the Kiosk application. An agent who is mapped to the particular
kiosk terminal performs the following operations:

» Logs in and processes the customer enrollment and transactions.

* Manually submits the hard copy of the account opening documents to the respective branch
for opening the customer bank accounts.


https://115.249.157.164/
https://fig1.rscb.org.in/

Fields:
The fields are described as follows:

« User: This is the user id of the agent. The length of the user id is eight digits (one digit with
value ‘1’ + three digit BC id + four digits of the sequence).

» Password: For the first time application users, the default password is “mfi@1234”.
Note: The password has to be changed during first time log in.

Steps to be followed:

Perform the following steps:

» Enter a valid user ID and click “Continue”.

CO-OPERATIVE BANK'S
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+ Enter Password and captcha and click on “Login”.

CO-OPERATIVE BANK'S
FIG SOLUTION

User hoo10001

S —

Forgot Password?

» Click "Login". On providing the valid credentials, the agent will be able to logon to the Agent
portal.

* Authenticate the fingerprints of the agent for login.

» Click “Verify” and give the fingerprint for verification



Finger Print Verifying Process

Verifying Fingerprint for Customer CIF No/Reference number/User ID 10010001

Verify

« For Optical FP devices (like Cogent, Mantra, Morpho)- Place the finger when light appears on
scanner.

For Non-optical devices (like Legend)- Swipe the finger on the swipe portion of the device.

Note: In case wrong fingerprint is given, the user can recapture FP for verification. Click “Ok” on
the alert shown & recapture the FP.

The user will have three attempts for verifying the FP. In case, the FP verfications fails in all the
three attempts, it results in a logout. Click “OK” on the alert and re-login following the steps 1 to 6.



2. Customer Creation

In Customer Creation, the agent captures the following customer details:
+ Demographic

* Biometric

+ Photo

The process includes the following steps:

* Log on to the application and go to the menu.

* Click the Customer Creation tab.

* Click Customer Creation.

» Enter the customer basic details

Fields:

The fields are described as follows:

Gender: Dropdown to select the customer gender
First Name: First name of the customer (mandatory)
Middle Name: Middle name of the customer (optional)
Last Name: Last name of the customer (mandatory)

Perform the following steps for customer creation:

+ Select Customer Enroliment Type as New Customer.
* Enter the name of the customer.

» Select the gender

» Click “Capture FP”.

It proceeds to capture customer’s Finger Print (FP).



User: 16660001 Name: Miss. . RINI 5 User Type: Agent Last Login: 27-10-2014 14:39:00 Home | Print | Sign Out

Others Services Customer Creation Customer Login Reports

Finger Print Capturing Process

Capturing fingerprints
for Reference Number/User ID 166600010002

Instructions

Step 1: Fleaze click on a finger in the image

Step 2: Click on Capture button

Step 3a: For Optical Fingerprint Devices,Place the Finger once light
iz displayed on the Scanner

Step 3b: For Non-optical Fingerprint Devices, Swipe the Finger
once Popup is displayed on the Screen

Step 4: Repeat the zame for the rest of the required fingers to be
captured

m

Once the basic details of the customer have been captured, the fingerprints of the customer are
captured. The fingerprints are used by the customer for operating the account transactions.

A unique Reference Number is generated for each customer. This number can be used to track
the customer creation process. In case the customer creation is interrupted, this number is used
to continue the customer creation. The reference number is of 20 digits (five digit Branch ID +
eight digit Agent Id + seven digit sequence).

Note: The agent has to specify the reference number on the account opening form of the
customer.

The fingerprints of the customer are captured through an FP device. Before capturing the FP,
ensure that the device is connected properly.

Fields:
The fields are described as follows:

Reason: In case of a damaged finger, the reason can be given and the fingerprint may not be
captured.

Steps to be followed:

Perform the following steps to capture the fingerprints:

+ Select a finger.



* Click Capture.
* Give the finger print.

* Click Continue on the Finger Print Capturing Confirmation screen to capture the remaining
fingerprints. It redirects the user to the fingerprint capture page.

Status of the fingerprints for Reference Number 166600010002

Finger Index Status Reason
Left Hand Thumb Finger SUCCESS
Left Hand Fore Finger FEMDING
Left Hand Middle Finger FEMDING
Left Hand Ring Finger FEMDING
Left Hand Small Finger FEMDING

Right Hand Thumb Finger FEMDING

Right Hand Fore Finger FEMDIMNG

Right Hand Middle Finger FEMDING

Right Hand Ring Finger FEMDING

Right Hand Small Finger FEMDING
Continue

* Repeat steps 2 to 4 to capture the remaining fingerprints.

» Select three unique preferred fingers and click Complete.



Status of the fingerprints for Reference Mumber 166600010002

Finger Index Status Reason
Left Hand Thumb Finger SUCCESS

Left Hand Fore Finger SUCCESS
Left Hand Middle Finger SUCCESS
Left Hand Ring Finger REASON Camaged
Left Hand Small Finger SUCCESS

Right Hand Thumb Finger SUCCESS
Right Hand Fore Finger SUCCESS
Fight Hand Middle Finger SUCCESS
Right Hand Ring Finger SUCCESS
Right Hand Small Finger SUCCESS

Freferred Fingerl Left Hand Thumb Finger-0-L1 -

Freferred Finger2 Left Hand Fore Finger-1-L2 -
Preferred Finger3 Left Hand Fore Finger-1-L2 -
Completed

Note: The preferred fingers selected will be used for customer authentication during the
transactions.



Status of the fingerprints for Reference Mumber 166600010002

Finger Index Status Reason
Left Hand Thumb Finger SUCCESS

Left Hand Fore Finger SUCCESS
Left Hand Middle Finger SUCCESS
Left Hand Ring Iiinger REASCON Camaged .
Left Hand Smal| Message from webpage ==

Right Hand Thu
Right Hand Forg I , Allthe three preferred fingers must be unique
Right Hand Midg -

Right Hand Ring

Right Hand Sm3

Preferred Fingerl Left Hand Thumb Finger-0-L1 =

Freferred Finger2 Left Hand Fore Finger-1-L2 -
Preferred Finger3 Left Hand Fore Finger-1-L2 -
Completed

Note: In case of a damaged finger, reason may be given and the fingerprint of the same may not
be captured.



Finger Print Capturing Process

Left Hand Ring Finger
for Reference Mumber/User ID 166600010002

Instructions

Step 1: Fleasze click on a finger in the image

Step 2: Click on Capture button

Step 3a: For Optical Fingerprint Devices,Flace the Finger once light
i= dizplayed on the Scanner

Step 3b: For Mon-optical Fingerprint Devices, Swipe the Finger
ance Popup is displayved on the Screen

Step 4: Repeat the =ame for the rest of the required fingers to be
captured

Feazon Damaged

After capturing finger prints of the customer, the demographic details need to be captured.

The demographic data is captured in three tabs viz.,
* Customer Details
* Nominee Details

* Census code Details

Customer Details Tab:
In this tab, all the details of customer are captured.
The following screen shows the Customer Details tab:



Customer Creation

Continue To Capture Customer Details:166600010002

Customer Details Nominee Details Census Code Details

Customer Details

Title 1 # Miss.

First Name %
Last Name :#
Marital Status # Single -
Phone Mumber :
Religion HINDU -

FORM % PAN CARD w

Identification Type :# Election ID Card

Cccupation Code :#*  Engineering/&rchitect/ Technical/Consultant

Gender ¥
Middle Name :
Date of Birth{dd/mm/yyyy) :*[31/01/19%

Father/Spouse Name :#*

Mcbile Number :

Caste Hindu General

KGO Linked Branch Code :# 03001

PAN Mumber :#

Identification Number :#*

Addrezs Proof o SALARY SLIP - Address Proof Number :#
Addressl % Address2

State 1 # KARMNATAKA - City Name :#

District Name % y Village/Town/Talule %

Pin Code :#* 5558945

oFieIds marked with #* are mandatory

Submit

Fields:

Title: Select the salutation (Eg: Mr., Mrs., Master, Miss, etc)

* Gender: It will populate the gender selected in the basic details screen

« First Name: It will populate the first name from the basic details screen

+ Middle Name Name: It will populate the middle name from the basic details screen

» Lasname: It will populate the last name from the basic details screen

« Date of Birth: Select the date of birth from Calendar

+ Marital Status: Select the marital status from the dropdown (Eg: Singel, Married, Divorced,
etc)

* Father/Spouse Name: Enter the name of Customer's father or spouse (Eg: Krishna Prasad
Rao).

* Phone Number: Landline number of the Customer (Optional)

* Mobile Number: Mobile number of the Customer (Optional)

* Religion: Select religion from the dropdown

+ Caste: Select caste from the dropdown

* Occupation Code: Select Occupation code from the dropdown

KO Linked Branch Code: This is a non-editable field. It carry the branch ID to which the agent



belongs.

+ Form: Select Form from the dropdown. If PAN Card is selected, a field appears, enter the PAN
Card number.

+ Identification Type: Select the Identification Type from the dropdown.

+ Identification Number: Enter the corresponding Identification number.

* Address Proof: Select the Address Proof from the dropdown.

» Address Proof Number: Enter the corresponding Address proof number.
* Address1: Enter Address line 1

* Address2: Enter Address line 2

» State: Select state from the dropdown.

» City Name: Select City Name using the search option.

» District Name: Select District Name using the search option.

+ Village/Town/Taluk: Enter the Village name (Eg: Bommanahalli).

« Pin code: Pin code of the address.

Nominee Details Tab:
In this tab, nominee details are entered.



Customer Creation

Continue To Capture Customer Details:166600010002

Customer Details Nominee Details Census Code Details
Nominee Details
Mominate a person % YES w
Mominee Name :#* FAJEMDRA REDDY
Mominee Address :# 23, TH CROSS, BAGEWS

Nominee DOB(dd/mm/yyyy) Mominee Age @S2

Mominee Relation Type Family Member ~ Guardian Mame :l:l

Mominee Mame To Be Printed in Passbook :#* YES «

oFieIds marked with #* are mandatory

Submit

Fields:

* Nominate a Person: This dropdown will carry a default value 'Yes'.

* Nominee Name: Enter the name of the nominee.

* Nominee Address: Enter the address of Nominee.

*  Nominee DOB: Select the date of birth from Calendar option.

*  Nominee Age: Age will auto-populated once the Nominee DOB is selected.

* Nominee Relation Type: Select the nominee relationship type.

* Guardian Name: The field becomes mandatory when the nominee age is less than 18 years.

* Nominee name to be printed in Passbook: Select Yes or No.

Census code Details Tab:
In this tab, the village details of the customer are captured.



Continue To Capture Customer Details:166600010002
Customer Details Nominee Details Census Code Details
Census Code Details
State ¥ KARMATAKA - District 1 * EELGAUM-555 -
Sub District 1% C Town/\illage : # -
VTC i#
oFieIds marked with #* are mandatory
Submit
Fields:

» State: Select the state of the customer from the dropdown

» District: Select the District of the customer from the dropdown

« Sub District: Select the Sub District of the customer from the dropdown
+  Town/Village: Select the Town/Village from the dropdown

+ VTC: The VTC code will be populated once the village is selected.

Note: The detail selection should be made in the order- State, District, Sub District, followed by
Town/Village.

Once all the tab details are filled, click on 'Submit'.

The following screen appears on click of submit:



Customer Creation

Continue To Capture Customer Details:166600010002

Customer Details Nominee Details Census Code Details

Census Code Details

State 1 # KARNATAKA - District : % BELGAUM-555 -
Sub District : % Chikedi-034332 - Town/Village :* Hadnal-537114 -
VTC i#

Message from webpage @

i "\.I Do you want to Preview the Demographic Details?
' Moteion press of CAMCEL button, will re-direct to Phote Upload Page

QK ] ’ Cancel

oFie\ds marked with #* are mandatory

Submit

Note:
Click 'OK' to review the details entered.
Click 'Cancel’ to proceed further.

On click of 'Cancel', it proceeds to Photo upload page, where the photo of the customer needs to
be uploaded.



Customer Creation

Photo Upload

Customer created successfully with reference no. 1166600010002

Browse File*| || Browse...

ﬂFieIds marked with * are mandatory
ﬂF'hc:tc: upload format should be .jpg or .jpeg

[ submit |

Steps for Photo Upload:

Click on 'Browse'
Select the photo.
Click on 'Submit'.
After submission, enrollment receipt will be generated.

Click "Print", to print the enrollment reference receipt.

Note:

The photo format should be .jpg

The size of the photo should be less than 15Kb

Alert will be shown if more than 15Kb photo is uploaded.



Customer Creation

Photo Upload

Customer created successfully with reference no. 1166600010002

Browse File # [C:\Users\Public\Pictures\Sample Pic‘t” e

;k Phote Size should be less than 15KB

oFieIds marked with * are mandatory

oPhutu upload format should be .jpg or .jpeg

Enrollment Reference Receipt

Photo Uploaded For Customer With Reference Number 166600010002 Successfully

Date(dd/mm/yyyy) 1 27/10/2014
Time{hh:mm:ss) 1 04:10:45
Agent Name PRINIS S
Agent ID 1 16660001
Terminal ID 1 05666001
Agent Kiosk Location 1 ECITY
Agent Linked Branch Code : 03001

Agent Linked Branch Name : BASAVAN BAGEWADI

Customer Reference No

Customer Name

1 166600010002
1 HARINI S RECDY

Gender : Female
DOB(dd/ mm/yyyy) 1 31/01/1991
Enrollment Status : Successful




3. Continue Customer Creation

If the customer enrollment process was interrupted due to any reason, the customer creation can
be continued using the same reference number assigned before interruption. Prior to continuation
of customer creation, the precaptured fingerprint of the customer will be verified.

Fields:

Reference Number: Reference number of the customer. Enter space or first character of the
reference number to be continued.

Steps to be followed for continue customer creation:

« Enter the first character of reference. It will give a list of the customer reference numbers to be
completed.

» Select the refernce number for continuing the customer creation
* Click 'Query".

+ Verify the fingerprint of the customer to be continued.

» After successful verification of customer fingerprint, it will redirect to the page where
enrollment was interrupted.



» Capture the fingerprint/ demographic data and photo. (wherever the process was interrupted).
Follow the customer creation process for filling the data.

* Click 'Submit'.
» Enrollment reference receipt will be generated.

» Click 'Print', to print the enroliment reference receipt.

Note:

If the customer creation was interrupted at the fingerprint capture page, capture the
remaining fingerprint.

For continue customer creation, the customer has three attempts to give proper
fingerprint. If all the three attempts are failed, again the 'Continue Customer Creation'
process needs to be followed.

Do not give the same fingerprints more than once.

4. Change Password
A user can change the password after first login. The New password should not be same as the old
password or User ID itself. The new password will be effective from the next login.

* Login to the application and go to the menu.
» Click on User Services.
+ Select Change Password.

The following screen appears on click of Change password:



User: 11130002
Others Services

Name: Mr. . SANDEEP GOYAL User Type: Agent Last Login: 24-11-2014 10:55:53 Home | Print | Sign Out

Customer Transaction

Customer Creation

Password Change

Current Login Password: * [ |
Hew Login Password: * [ |
Re-Enter New Login Password: + I:l

Submit  Clear

D Ficids marked with * are mandatory

© Change Password will Reflect In your Next Login
® password Length should be from 6 to 15 Characters
O cassword must start with a AlpaNumeric Character
ePasswnrd can contain 0 to 15 Numbers.

Orascword can contain 1 to 15 SpecialCharacters.
Brassword must contain the Characters @

Brassword should net contain the Characters

Fields:

» Current Login Password: It is the password using which the user has logged in.

* New Login Password: It is the new password entered by the user. It should be different
from the current login password and User Id. Follow the instructions shown on the screen to enter the
new login password.

* Re-enter New Login Password: It should same as the New Login Password which is
entered for confirmation.

“Clear” button is there to clear all the fields if required.

Steps to be followed:

Step 1: Enter the Current login password.

Step 2: Enter the New login password.

Step 3: Enter the Re-enter New login password.

Step 4: Click on Submit button.

Success message is shown on the screen after successful password change:

5.Transactions

A customer can do transactions in two ways:

* Account based transaction
« Aadhaar based transaction



PARAMETERS TRANSACTIONS TRANSACTIONS
CIF based ' Aadhaar based |
Identifier to initiate a customer | CIF number Aadhaar number
transaction
Fingerprint verification Centralized Biometric At UIDAI through NPCI
authentication system of bank

5.1 CIF Based Transactions

A customer can do transactions by CIF — Customer Identification Number which is 11 digits.

Transaction Type
Balance Enquiry
Deposit
Withdrawal

Funds Transfer
Mini Statement

5.1.1 Deposit:-

A customer can perform deposit transaction at the KIOSK

« Login to the application and go to the menu.
» Click on Customer Login

The following figure shows the home screen of the Customer Id Based (CIF) transaction:



User: 11130002
Others Services

Name: Mr. . SANDEEP GOYAL

User Type: Agent

Last Login: 24-11-2014 10:55:53 | Print | Sign out

Home
Customer Creation

Customer Transaction

‘Customer Transaction

Service Type ®ciF © Aadhaar

Customer Number| : Eubmit |
e [ | [ Authenticate | [ =l |[ Reset | |

Steps to be followed:

1. Enter the customer Identification number (CIF) and click on Authenticate button.

User: 11130002
Others Services

Name: Mr. . SANDEEP GOYAL

User Type: Agent

Last Login: 24-11-2014 10:55:53
Customer Transaction

Home | Print | Sign Out
Customer Creation

‘Customer Transaction

Service Type @ ciF © aadhaar

Customer Number Eggns70204: Y Z L |
CorrToiny 9] [ Authenticate | [ =lirii || Reset

2. Customer finger print verification page will be displayed, click verify and capture the customer
finger print.



User: 11130002 Name: Mr. - SANDEEP GOYAL gin: 24-11-2014 ome | Print | Sign Out

Others Services Customer Creation Customer Transaction

Finger Print Verifying Process

Verifying Fingerprint for Customer CIF No/Reference number/User ID 39009704045

3. Afetr verifing customer finger print,Verify Success page appears.

User: 11130002
‘Others Services

Name: Mr. . SANDEEP GOYAL User Type: Agent Last Login: 24-11-2014 10:55:53 Home | Print | Sign Out

Customer Creation Customer Transaction

Finger Print Verifying Process

Verifying Fingerprint for Customer CIF No/Reference number/User ID 39009704045

» After Verify success,Click ‘Submit’ button.



User: 11130002
[

Name: Mr. . SANDEEP GOYAL

User Type: Agent

24-11-2014 1055553 Home | Print | Sign Out
Customer Creation Customer Transaction

‘Customer Transaction

Service Type @crr © padhaar

Customer Number -

(CIF/UTD) [peovsrosss ] [ =

5. Balance Enquiry page will be displayed, select the Account and Select Deposit as the required
Transaction type and click on Submit.

User: 11130002
Others Services

Name: Mr. . SANDEEP GOYAL

User Type: Agent

:24-11-2014 10:55:53
Customer Transaction

Home | Print | Sign Out
Customer Creation

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Account Summary

Select Account Number Aceount Type

Balance(in Rs.)
@ 89029921348 sB

534.00
Select the Transaction Type: Select ~

m

Withdrawal
Funds Transfer
Submit | Ministatement

6. Enter the amount to be deposited and give the denominations.



[

1000 X
500 X

2X
1%
Coins

Amount (INR)

Customer Creation Customer Transaction

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Deposit by Cash

Account Number :*  [89029921343

] 1000 X
500 X

2X

-0 1X

- ] Coins

w0 Amount {INR)
Total Amount (INR) 10

Verify | Submit || Reset | Back

0

0

7. Click on Verify button.
8. It proceeds to agent Finger Print (FP) verification process, click on Authorize and give agent
FP.

User: 11130002

- Mr. . SANDEEP GOYAL

Customer Creation Customer Transaction

& https//115.249.157.16¢

jsp - Micros... = =

[ hetps://115.249157166/kiosk/ confirm,jsp

m D9704045 Name : Mr. SANDEEP KUMAR GOYAL

to change your security settings...

59 Your current security settings put your computer at risk, Click here X

leposit by Cash

Denominationsin ——— |

1000 X
500X

Number ;*  [69020921348 |

ié Agent FingerPrint Verfication: Select a Finger and Click on Authorize

|

i Replay [ Authy | i 5

—————{ | € Internet | Protected Mode: Off

2% 2%
1% o ] 1%

Coins S Coins.

Amount (INR) w0 Amount (INR)

Total Amount (INR) 10

[Verify ||Submit || Reset || Back

Following screen appears after agent fingerprint verification.

Home | Print | S

- — —
Mg om e S E—— e ]
o it _—




Customer Creation Customer Transaction

@ nitips//115.249.157.166/capturefingerprint.do?par.. [= % |
[] repeiis2m9157. ST m 9704045 Name : Mr. SANDEEP KUMAR GOYAL
&3 Your current security settings put your computer at risk, Click here X i
to change your security settings... |epos|t bv Cash
EET— T ———
1000 X — -0
500 X -0
— ‘I, Agent Verify Success
100X é B & =lo
50X -0
—
10x E L= _ o
5X Replay Authorize 5X il
— Internet | Protected Mode: Off T 100% ~
ax & Internet | Protected Mode: A L3 | 2% =
1% -0 1% -0
Coins . Coins. =

Amount (INR} 10 Amount (INR) o
Total Amount (INR) 10 ]

Verify || Submit| | Reset | |“Back |

9. It proceeds to Customer FP verification process, click on Authorize and give FP.

Name: Mr.  SANDEEP GOYAL ogin: 24-11-2014 10:55:53

User Type: Agent Home | Print | Sign Out

Customer Creation Customer Transaction

@ https://115.249.157.166/cap intdopar.. | S bl
[ hipe/ 115249157 166 SR m D9704045 Name : Mr. SANDEEP KUMAR GOYAL
&9 Your current security settings put your computer at risk, Click here X
to change your security settings... Ml puait by Cash
—
i
SwRmTr— | | wo——
1000 X e -0
500X 1 B -l
b — A Proceeding for Customer Authorization | — =
50X 1 E -0
20X 1 el » =]
10X [ P — n <]
5X W [W] | 5X -0
i —————{ | € Internet | Protected Mode: Off v ®o0%n v 5% P — =
1 ] =] 1 ] -0
Coins = ] Coins <[
Amount (INR) w0 Amount (INR) 0

Total Amount (INR) 10

Verity | |Submit || Reset || Back

Following screen appears after Customer fingerprint verification.



.. SANDEEP GOYAL

Customer Creation

Last Login

Customer Transaction

intdoZpar.. | =

& hitps//115.249.157.166/cap

[ nepsin152491571 efingerprir

D9704045 Name : Mr. SANDEEP KUMAR GOYAL

to change your security settings...

) Your current security settings put your computer at risk. Click here X

leposit by Cash

i
Bonominstonsin ———— | N rr———
1000 X { —
500 X 1
" — A Customer Verify Success 5
50X 1 )
]
0% 1
5% 1 Repiay, I ax -
e 1 | @ Intemet | Protected Mode: Off 3 v R10% ~ S —_— 5
1Xx = 1X ]
Coins = Coins
Amount (INR) 10 Amount {INR) 0
Total Amount (NR) 10

Verity || Submit | |"Reset || Back

10. After successful verification of Customer and Customer Click on Submit.

Customer Creation

Others Services

1000 X A
500X ] A
100X ] -0
50X ] A
20X ] A
10% o -
5% ] A
2% ] A
1 ] -0
Coins =

Amount (INR) 10

CIF Number :

Customer Transaction

39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Deposit by Cash
Account Number : %

Amount :*

1000 X -0
500X ] A
100% ] -0
50X

20X

10X ] -0
5X ] -0
2x ] )
1X ] -0
Coins =
Amount (INR) 0

Total Amount (NR) 10

Reset | Back

Terry | [Fe]

11. Click on ok then transaction will be processed.




Customer Creation ustomer Transaction

[

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Deposit by Cash

Account Number :# (39029921343

Amount %

Total Amount (INR) 10

Verity || Submit | Reset || Back

12. On successful deposit, a receipt will be generated and the same
successful deposit voice message will be played.

User: 11130002 Name: Mr. . SANDEEP GOYAL User Type: Agent Last Login: 24-11-2014 15:00:12

Customer Creation Customer Transaction

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Deposit successful, Journal Number is 60541

DEPOSIT RECEIPT

e - Message from webpaoe =] =e

500 X =10 N =0

100 % - 3 -0

50X _ @ Vou sre doing a transacticn of Rs Ten enly o T

20x -0 13 -0

5x% A

2x _ 2x n

1% - 1% A

Coins N Coins s
Amount (INR) 0 Amount (INR) o

can be printed. Also

Home | Print | Sign Out gl

m

Customer Name
Transaction 1D
Transaction Status
Transaction Amount

Balance

i Mr. SANDEEP KUMAR GOYAL
i 002072

i Success

: 10.0

: 554.00

Print

Do you wish to continue?

Yes No

Date(dd/mm/yyyy) : 24/11/2014 Time(hh:mm:ss) : 15:20:37
Agent Name : SANDEEP GOYAL Agent ID ¢ 11130002
Agent Kiosk Location @ SIM KIOSK Terminal 1D : 04113002
To Account Number  : 89029921348

13. Click on “yes” to continue for next transaction and it will redirect you to the account summary

page.



User: 11130002
Others Services

Name: Mr. - SANDEEP GOYAL

User Type: Agent Last Login: 24-11-2014 15:00:12
Customer Creation

Customer Transaction

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Account Summary
Select Account Number Account Type Balance(in Rs.)
89029921348 SB

544,00
Select the Transaction Type: Select

Submit

14 . Click on “no” to come on the customer login page.

5.1.2 Withdrawal:-

A customer can perform withdrawal transaction through KIOSK.

Log in to the application and go to the menu.
Click on Customer Login.

User: 11130002
[

Name: Mr. . SANDEEP GOYAL User Type: Agent
Customer Creation

Customer Transaction

Service Type @ ciF © aadhaar

Customer Number| ]
(CIF/UID)

[ Authenticate | [ =it

Home

The following figure shows the home screen of the Customer Id Based (CIF) transaction:

| Print | Sign Out




Steps to be followed:

1. Enter the customer Identification number (CIF) and click on Authenticate button.

User Type: Agent Last Login: 24-11-2014 10:55:53 Home | Print | Sign Out
Customer Transaction

User: 11130002 Name: Mr. . SANDEEP GOYAL

Customer Creation

Others Services

Customer Transaction

Service Type @ ciF € aadhasr

Cs Number| T e
(CIF/UID) L El| & | e Reset

2. Customer finger print verification page will be displayed, click verify and capture the customer
finger print.

| Print | Sign out

Home

Last Login: 24-11-2014 10:55:53
Customer Transaction

- SANDEEP GOYAL User Type: Agent

(Customer Creation

User: 11130002 Name: Mr.
Others Services

Finger Print Verifying Process

Verifying Fingerprint for Customer CIF No/Reference number/User ID 39009704045

3. Afetr verifing customer finger print,Verify Success page appears.



User: 11130002
Others Services

Name: Mr. . SANDEEP GOYAL

User Type: Agent

Last Login: 24-11-2014 10:55:53
Customer Transaction

Home | Print | Sign Out
‘Customer Creation

Finger Print Verifying Process

Verifying Fingerprint for Customer CIF No/Reference number/User ID 39009704045

4. After Verify success,Click ‘Submit’ button.

User: 11130002 Name: Mr. . SANDEEP GOYAL User Type: Agent
[

Customer Creation

Last Login: 24-11-2014 10:55:53
Customer Transaction

Home | Print | Sign Out

Customer Transaction

Service Type ®ciF ¢ aadhaar

f":’f;‘;[l"[‘g)““'"‘“",mwmms ] [ Euterticaee | [ Submit ][ Reset

Balance Enquiry page will be displayed, select the Account and Select Withdrawal as the
required Transaction type and click on Submit



11130002

[

Select

ANDEEP GOYAL

Customer Creation Customer Transaction

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Account Summary
Account Number Account Type Balance(in Rs.)
89029921348 SB 544.00
Select the Transaction Type: Withdrawal -
Submit

* Enter the amount to be withdrawn and give the denominations.

User: 11130002

1000 X
500 X

2X

1X

Coins
Amount (INR}

Name: Mr. . SANDEEP GOYAL

User Type: Agent Last Login: 24-11-2014 14:57:41 Home | Print | Sign Out

Customer Creation Customer Transaction

CIF Number : 38009704045 Name : Mr. SANDEEP KUMAR GOYAL

Withdrawal by Cash

Account Number : % [69029921348
Amount :+

1000 X =0
500 X

1% ] -0

Coins =

Amount (INR) 0
Total Amount (NR) 10

Verify || Submit || Reset | Back

» Click on Verify button.

» |t proceeds to agent Finger Print (FP) verification process, click on Authorize and give agent

FP.




Customer Creation

1000 X

500X

100X

50X

20X

10X 1

5X

2X

@ httpy//172.32.48.33:4000 Kiosk/confirmjsp - Micros. = | =/ 38 | Pa704025 Name : Mr. SANDEEP KUMAR GOYAL

to change your security settings

%) Your current security settings put your computer at risk. Click here X

Denominations Out |

drawal by Cash

Replay || Authorize

i@ Agent FingerPrint Verfication: Select a Finger and Click on Authorize

«/ Trusted sites | Protected Mode: Off

STy

1%
Coins

Amount (INR)

Following screen appears after agent fingerprint verification.

Denominations Out

1000 X
500X
100X
50X
20%
10X 1

5X

2X
1%
Coins

Amount (INR)

Total Amount (INR)

Vanfy

. SANDEEP GOYAL

(Customer Creation

@ httpi//172.32.48.33:4000/cap

Submit

2X

1%

Coins

Amount (INR)
RS

Reset || Back

do?par. ‘ ==k 52 []p9704045 Name : Mr. SANDEEP KUMAR GOYAL

to change your security settings...

il Your current security settings put your computer at risk. Click here X

[

'hdrawal by Cash

Number : %  [33028921348

Message from webpage o

Please Enter Password

0., Agent Verify Success

+/ Trusted sites | Protected Mode: Off

Total Amount {INR)

Verify

Submit

2X

1%

Coins

Amount (INR)
S

Reset || Back

=%
-
-
-

<ip

[
=

[l
=i

| Print | Sign Out

Home | Print | Sign Out

-

9. It proceeds to Customer FP verification process, click on Authorize and give FP.




Denominations Qut

1000 X
500 X

2X
11X
Coins

Amount (INR)

(Customer Creation

Customer Transaction

& hitp//17232.48

int.do?par. ‘ ke L ‘ 9704045 Name : Mr. SANDEEP KUMAR GOYAL

to change your security settings...

& Your current security settings put your computer at risk. Click here X

drawal by Cash

Please Enter Password

Number :#  |[85029921348
-

[ = ]

E Proceeding for Customer Authorization

« Trusted sites | Protected Mode: Off

J) 2X | C—

11X

Coins
Amount (INR) 0
Total Amount (INR) 10 ]

Varity | |Submit| | Reset || Back

Following screen appears after Customer fingerprint verification.

1000 X
500 X

2X

Denominations Out |

Customer Creation

Customer Transaction

(& nttp//172.32.48

int.do?par. = fslehef EZ ‘ 9704045 Name : Mr. SANDEEP KUMAR GOYAL

to change your security settings...

15§ Your current security settings put your computer at risk. Click here X

drawal by Cash

Number :#  |89029921348
-

e aco
Message from webpage =)

:E Customer Verify Success

Replay

«/ Trusted sites | Protected Mode: Off

G~

#100%

y g 2X

1X
Coins

Amount (INR)

1x
Coins. - ]
Amount (INR) 0
Total Amount (NR) 10

Verify ||Gubmit || Reset || Back

10. After successful verification of Customer and Customer Click on Submit.




User: 11130002
Others Services

1000 X
500X
100X

1%
Coins

Amount (INR)

-0

Customer Creation

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Withdrawal by Cash

Account Number :+  |39029921348

Amount :*

Total Amount (INR)

Verify

Submit

1000 X
500 X
100 X

1%

Coins

Amount (INR)
TR

Reset || Back

Customer Transaction

11. Click on ok then transaction will be processed.

Others Services

1000 X
500X

1%
Coins
Amount (INR)

User: 11130002

=10

Customer Creation

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Withdrawal by Cash
Account Number : #

Amount %

Denominations Qut

0

Message from webpage

- ==

@ You are doing a transaction of Rs Ten only

Total Amount {INR)

Venty

Submit

2X

1%

Coins

Amount (INR)
.

Reset || Back

Customer Transaction

12. On successful withdrawal a receipt will be generated and the same can be printed. Also

successful Withdrawal voice message will be played.




Home | Print | Sign Out

Last Login: 24-11-2014 15:00:12
Customer Transaction

User: 11130002 Name: Mr. . SANDEEP GOYAL User Type: Agent

Others Services

Customer Creation

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Gwithdrawal successful, Journal Number is 60545

WITHDRAWAL RECEIPT

n

Date(dd/mm/yyyy) : 24/11/2014 Time(hhimmiss) : 15:23:19
Agent Name : SANDEEP GOYAL Agent ID ¢ 11130002
Agent Kiosk Location @ SIM KIOSK Terminal 1D : 04113002
To Account Number @ 17002070856

From Account Number : 83029921348

Customer Name : Mr. SANDEEP KUMAR GOYAL
Transaction [D 1 002074
Transaction Status : Success
Transaction Amount  : 10.0
Balance : 544,00
Print

Do you wish to continue?

Yes No

13. Click on “yes” to continue for next transaction and it will redirect you to the account summary
page.

Last Login: 24-11-2014 15:00:12 Home | Print | Sign Out

User: 11130002 Name: Mr. . SANDEEP GOYAL User Type: Agent

[

Customer Creation Customer Transaction

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Account Summary
Select Account Number Account Type Balance(in Rs.)
@ 89029921348 5B 544.00
Select the Transaction Type: Select -
Submit

14 . Click on “no” to come on the customer login page.

5.1.3 FundsTransfer:-

Customer can perform a fundstranfer through the KIOSK in any of the valid acccount number.

« Log in to the application and go to the menu.



* Click on Customer Login.

The following figure shows the home screen of the Customer Id Based (CIF) transaction:

24-11-2014 15:00:12 Home | Print | Sign Out

User Type: Agent

User: 11130002 Name: Mr. . SANDEEP GOYAL
[ Customer Creation

Customer Transaction

Service Type ®ciF ¢ aadhaar

Customer Numherl ]

(CIF/UID) [ Authenticate | [ Submit ][ Reset

Steps to be followed:

1. Enter the customer Identification number (CIF) and click on Authenticate button.

User: 11130002 Name: Mr. . SANDEEP GOYAL User Type: Agent Last Login: 24-11-2014 10:55:53 Home | Print | Sign Out
Customer Creation Customer Transaction

Others Services

Customer Transaction

Service Type ®ciF ¢ aadhaar

Customer Number| T e
ey | 9] A | EE Ress

2. Customer finger print verification page will be displayed, click verify and capture the customer
finger print.



gin: 24-11-2014 10:55:53 Home | Print | Sign Out

Customer Transaction

User: 11130002 Name: Mr. . SANDEEP GOYAL User Type: Agent

Others Services

(Customer Creation

Finger Print Verifying Process

Verifying Fingerprint for Customer CIF No/Reference number/User ID 39009704045

3. Afetr verifing customer finger print,Verify Success page appears.

User: 11130002 Name: Mr. . SANDEEP GOYAL Last Login: 24-11-2014 10:55:53 Home | Print | Sign Out

Others Services Customer Creation Customer Transaction

Finger Print Verifying Process

Verifying Fingerprint for Customer CIF No/Reference number/User ID 39009704045

4. After Verify success,Click ‘Submit’ button.



User: 11130002 Name: Mr. . SANDEEP GOYAL User Type: Agent 24-11-2014 1055553 Home | Print | Sign Out
[

Customer Creation

Customer Transaction

Service Type ®ciF © Aadhaar

Customer Number Fgoogroaoss |
(CIF/UID) [

(e [PSiemen PR |

5. Select Funds Transfer as the required Transaction type and click on Submit.

User: 11130002 Name: Mr. . SANDEEP GOYAL
[

Last Login: 24-11-2014 15:00:12
Customer Creation

Customer Transaction

Home

CIF Number : 38009704045 Name : Mr. SANDEEP KUMAR GOYAL

Account Summary
Select Account Number
@ 89029921348

Select the Transaction Type: [ZN=ERIE]

Submit

6. Enter ‘To account number’ (Beneficiary account number - amount will be transferred to this
account) and the amount to be transferred in the respective fields.




User: 11130002
Customer Transaction

Customer Creation

Others Services

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Funds Transfer

From Account Number : % 83023921348 +

To Account Number # 17002079652
Amount :+ [ Jrupess

@ Fields marked with * are mandatory

Verify Submit Reset Back

7. Click on Verify button.

8. It proceeds to agent Finger Print (FP) verification process, click on Authorize and give FP.

SANDEEP GOYAL
‘Customer Transaction

(Customer Creation

Pq

& nttp/1172.32.48 iosk/confirmjsp - Micros..| =

¥ Vour current security settings put your computer at risk, Click here X | 09704045  Name : Mr. SANDEEP KUMAR GOYAL

to change your security settings...

'funds Transfer

Number : % 89029321348 ¥
umber# 17002079652
o Rueees

lelds marked with # are mandatory

4 S #
Message from webpage [ = ]

Replay | | Authorize I, Agent FingerPrint Verfication: Select a Finger and Click on Authorize

Following screen appears after agent fingerprint verification



Others Services

Customer Creation

@ hetpi/7172.32.48.33:4000/cap

to change your security settings...

%) Your current security settings put your computer at risk. Click here X

D9704045 Name : Mr. SANDEEP KUMAR GOYAL

'funds Transfer

Number 1% 89029821348 ¥

17002079652
-

umber #

Message from webpage

E Agent Verify Success
ack

. Replay Authorize

User: 11130002

Others Services

Name: Mr. - SANDEEP GOYAL

9. It proceeds to Customer FP verification process, click on Authorize and give FP.

Type: Agent

Customer Creation

@ htp/172.32.48.

to change your security settings...

&9 Your current security settings put your computer at risk, Click here X

9704045 Name : Mr. SANDEEP KUMAR GOYAL

'tunds Transfer

Number : % 89025921348 =
17002079652

Message from webpage

umber %

==

1 i ii Proceeding for Customer Authorization

Following screen appears after Customer's fingerprint verification




Last Login: 2
Customer Transacti

SANDEEP GO!
Customer Creation

& hitp:/172.32.48.33:4000, dotpar.. = =
I3 Your current security settings put your computer st risk, Click here X | D9704045 Name : Mr. SANDEEP KUMAR GOYAL
to change your security settings...
'tunds Transfer

It Number :* 89029921348 v

umber # 17002079652
=) o

r
Message from webpage

L Customer Verify Success

Replay

10. After Successful verification of Agent and Customer, Click on Submit.

gin: 2

ta
Customer Transacti

User Type:

Name: Mr. . SANDEEP GOYAL
Customer Creation

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Funds Transfer

From Account Number :# 839029921348 ~

To Account Number* 17002079652
Amount : o Jrupees

@ Ficlds marked with * are mandatary

Verify Submit Reset Back

11. Click on “OK” to process the transaction.



User: 11130002
Others Services

Name: Mr. - SANDEEP GOYAL

User Type: Agent Last Login: 24-11-2014 15:00:12 Home | Print | Sign Out

Customer Creation Customer Transaction

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Funds Transfer

From Account Number : % 83029921348 +

To Account Number * 17002079652
a ~
Message from webpage o]

@ You are doing a transaction of Rs Ten

* On successful funds transfer, a receipt will be generated and the same can be printed. Also
successful funds transfer voice message will be played.

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Funds transfer Your tr: ion ref number is 60559.

FUNDS TRANSFER RECEIPT

Date(dd/mm/yyyy) : 24/11/2014 Time(hh:mm:ss) @ 15:45:41
Agent Name : SANDEEP GOYAL Agent 1D : 11130002
Agent Kiosk Location  : SIM KIOSK Terminal ID : 04113002
To Account Number @ 17002070856
From Account Number : 89029921348
Customer Name : Mr. SANDEEP KUMAR GOYAL
Transaction 1D : 002080
Transaction Status : Success
Transaction Amount @ 10.0

Print

Do you wish to continue?

Yes No

13. Click on “yes” to continue for next transaction and it will redirect you to the account summary

page.



Last Login: 24-11-2014 15:00:12
Customer Transaction

Name: Mr. . SANDEEP GOYAL User Type: Agent

User: 11130002
Others Services

Customer Creation

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Account Summary

Select Account Number Account Type Balance(in Rs.)
4 809029921348 sB 544.00
Select the Transaction Type: Select -
Submit

14 . Click on “no” to come on the customer login page.

5.1.4 Mini Statement:-

Customer can check the ministatement through KIOSK.

« Log in to the application and go to the menu.
» Click on Customer Login.

The following figure shows the home screen of the Customer Id Based (CIF) transaction:



- SANDEEP GOYAL
Customer Creation

User: 11130002 Name: Mr.
Others Services

User Type: Agent

Last Login: 24-11-2014 15:00:12 Home | Print | Sign Out
Customer Transaction

Customer Transaction

Service Type ©ciF ¢ Aadhaar

Customer Nnmh:rl I

(CIF/UID) [ Authenticate | [ Sufii |[ Reset | |

Steps to be followed:

1. Enter the customer Identification number (CIF) and click on Authenticate button.

User: 11130002 Name: Mr. . SANDEEP GOYAL User Type: Agent

Last Login: 24-11-2014 10:55:53 Home | Print | Sign Out
Others Services

Customer Creation Customer Transaction

Customer Transaction

Service Type ©ciF ¢ Aadhaar

Customer Number Fmgroaoeg |

Torey [ Authenticate | [ Submit ][ Reset

2. Customer finger print verification page will be displayed, click verify and capture the customer
finger print.



User: 11130002 Name: Mr. - SANDEEP GOYAL gin: 24-11-2014 ome | Print | Sign Out

Others Services Customer Creation Customer Transaction

Finger Print Verifying Process

Verifying Fingerprint for Customer CIF No/Reference number/User ID 39009704045

3. Afetr verifing customer finger print,Verify Success page appears.

User: 11130002
‘Others Services

Name: Mr. . SANDEEP GOYAL User Type: Agent Last Login: 24-11-2014 10:55:53 Home | Print | Sign Out

Customer Creation Customer Transaction

Finger Print Verifying Process

Verifying Fingerprint for Customer CIF No/Reference number/User ID 39009704045

4. After Verify success,Click ‘Submit’ button.



User: 11130002
[

Customer Creation

ustomer Transaction

‘Customer Transaction

Service Type @crr © padhaar

Cust Numb

Cereuipy mber pevsrosss | [ =

5. Select Ministatement as the required Transaction type and click on Submit.

User: 11130002
[

Name: Mr. . SANDEEP GOYAL

Customer Creation

Customer Transaction

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Account Summary

Select Account Number Account Type Balance(in Rs.)
@ 89029921348 sB 534.00
Select the Transaction Type: Ministatement v

Submit

Print | Sign Out

Mini Statement Receipt is displayed.




11130002
Others Services

Name: Mr. . SANDEEP GOYAL

Transaction

Date
04/11/14
04/11/14
04/11/14
04/11/14
04/11/14
04/11/14
04/11/14
04/11/14
04/11/14
04/11/14
04/11/14
04/11/14
04/11/14
04/11/14

Customer Creation

User Type: Agent

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Mini Statement Details

Account Number : 89029921348

Last Login: 24-11-2014 15:00:12
Customer Transaction

Journal No Description Amount(in Rs.)
60565 CREDIT 23.00
60559 DEBIT 10.00
60545 DEBIT 10.00
60541 CREDIT 10.00
60535 CREDIT 10.00
60530 DEBIT 10.00
50516 CREDIT 10.00
59102 CREDIT 10.00
58961 CREDIT 10.00
53948 CREDIT 10.00
53935 CREDIT 10.00
58633 DEBIT 100.00
58626 DEBIT 10.00
58621 CREDIT 10.00

BALANCE(Rs.): 557.00
Print

Do you wish to continue?

Yes No

Home | Print | Sign Out|g

i

8. Click on “yes” to continue for next transaction and it will redirect you
page.

130002

Others Services

Select

Name: Mr. . SANDEEP GOYAL

A

(Customer Creation

User Type: Agent

CIF Number : 39009704045 Name : Mr. SANDEEP KUMAR GOYAL

Account Summary

coount Number Account Type
89029921348 sB
Select the Transaction Type: Select -
Submit

Customer Transaction

Last Login: 24-11-2014 15:00:12

Balance(in Rs.)

544.00

Home | Print | Sign Out

to the account summary

* Click on “no” to come on the customer login page.

5.2 AADHAAR BASED TRANSACTIONS

Transaction Type

Balance Enquiry

Deposit

Withdrawal

Funds Transfer

Best Finger Detection




5.2.1 Balance Enquiry

« Login to the application and go to the menu.
* Click on Customer Transaction.

fIIowin

figure shows the home screen of the Aadhaar based customer transaction:

Customer Transaction

& Done /" Trusted sites | Protected Mode: Off A~ Riwx -

Fields:

Service type: Type of the services (Aadhaar/Account) provided by the bank.
Bank Id: Type of the Bank Id (name) to be selected.

Transaction Type: This field will be a dropdown to select transaction type.
Aadhaar Number: The 12 digit Aadhaar number of the customer.

Steps to be followed:

Step 1: Select the service type (Aadhaar) by clicking on the radio button.

Step 2: Select the bank id from the dropdown.

Step 3: Select Balance Enquiry as the required Transaction type from dropdown.
Step 4: Enter the 12 digit Aadhaar number.



Customer Creation Customer Transaction

Customer Transaction

Service Type

CciF & Aadhaar
Bank ID KVGE

Select the Transaction Type: Balance Enquiry

Customer Number (cIF/uip) B2 [t

Froe ] [ submic || Reset |

@ Done

+ Trusted sites | Protected Mode: Off

After filled all the fields click on submit the following screen will appear.

Others Services Customer Creation Customer Transaction Reports

Customer Transaction

Service Type

CciF @ aadhaar
Bank ID

KVGE -
Select the Transaction Type: Balance Enquiry

Customer Number (cIF/uD) 522 s8¢ %8| [ Submit || Reset

Message from webpage

4 [k Custemer FP verfication: Click on finger & capture customer fingerprint

Ok

@ Done

/' Trusted sites | Protected Mode: Off

S r Ri0% -

f3 ~ R100% -

Step 5: After customer finger prints are captured for verification, the following processing page will
be shown.




Please Wait While Transaction is being Processed

Step 6: On successful balance enquiry, a receipt will be generated.the following screen shows the
receipt for balance enquiry.

Others Services Customer Creation Customer Transaction Reports
UID Mumber : 484519684382
Balance Enquiry Receipt
Date (DD/MM/YY) : 09/06/15 Time (hh:mm:ss) : 13:06:13
BC Name : SANDEEP GOYAL Agent 1d : 19920001
BC Location : Chinthodu Ssstharamapuram Nellore AP(524210)  Terminal 1d : 01892001
Customer Aadhaar No : *==>x**= 4382
Customer Name : SANDDEP GOVAL
STAN : 001490
RRN : 516018001490
UIDAI Auth. Code : C6C952a55h7048e4a5774143464€2995
Transaction Status  : Successful{00)
Transaction Amount  : Nil
A/C Balance(Rs.) : 1432.00
Print
oK
# Done " Trusted sites | Protected Mode: Off g~ H1N% ~

Note: Click on OK, to go to the home page of transaction.

5.2.2 Deposit

+ Login to the application and go to the menu.
* Click on Customer Transaction.



The following figure shows the home screen of the aadhaar based customer transaction:

Others Services Customer Creation Customer Transaction Reports

Customer Transaction

Service Type CClF @ aadhaar
Bank 1D KVGE «
Select the Transaction Type: Select

Customer Number (CIF/UID) l Submit H Reset

@ Done " Trusted sites | Protected Mode: Off fa ~ Hiox ~

Steps to be followed:

Step 1: Select the service type (Aadhaar) by clicking on the radio button.
Step 2: Select the bank id from the dropdown.

Step 3: Select Deposit as the required Transaction type from dropdown.
Step 4: Enter the 12 digit Aadhaar number and click on Submit.

User 9920001
Others Services

Name: Mr | SANDEER GOYAL

User Type: Agent
Customer Creation

Unsuccessiul Atempts Singe Last Login® O
. "

Customer Transaction
Service Type CCIF F sadhaar
Bank 1D AGE *
Select the Transaction Type: Select -
Seleat i
Customer Number (CIF/UID) amrmalt Submit || Reset |
withdrawal
Funds Transfer
Eest Finger Oetection
¥ Dane o Trusted sites | Pratected Mode: OFF v Rk -

On click of submit the following screen will appear.



19920001 Name: Mr | SANDEEP GOYAL User Type: Agent Last Login: 09-06-2015 17:01:19 Unsuccessful Attempts Since Last Login: O Applet Settings

Others Services Customer Creation Customer Transaction Reports.

User

UID Number : 434519684382

Deposit by Cash

Aadhaar Number :+  |434519684382

1000 X =0 1000 X =0
500 X =10 500 % =0
100 X =0 100 X =0
50X =0 50X =0
20X 1 - 20 20K -0
10X =0 10X =0
58X -0 5X -0
2X =0 2K =10
1X 0 1X -0
Coins = Coins

Amount {INR) 20 Amount (INR) 0

Total Amount (INR} 20
Verify |Submit Reset || Back

@ Done + Trusted sites | Protected Mode: Off G v R10% -

Step 5: Enter the amount to be deposited in the Amount field and give the denominations.

User: 19920001 Name: Mr . SANDEEP GOYAL User Type: Agent Last Login: 09-06-2015 17:01'19 uUnsuccessful Attempts Since Last Login: O Applet Settings Home | Print | Help Desk | Sign Out
Others Services. Customer Creation Customer Transaction Reports.
UID Number : 484519684342
Deposit by Cash
Aadhaar Number :#

enominations i —

1000 X -0 1000 X -0

500 X i 500 X -0

100X -0 100X -0

50X s 50% -0

0% 1 - 20 20X -0

10X -0 10X -0

5X =0 55X =0

2% A 2x -

1% L] 1X -0

Coins = Coins =

Amount (INR) 20 Amount {INR) 0

Total Amount (INR) 20
Varify | Submit  Reset || Back

@ Done + Trusted sites | Protected Mode: Off fa - ®10% -

Step 6: Click on Verify button.

Step 7: It proceeds to agent Finger Print (FP) verification process, click on tip of any finger in the
hands shown in the picture and then click on Authorize and give agent FP.



Others Services Customer Creation Customer Transaction Reports

8 httpy7172.32.48.33:4000/kiosk/confirm,jsp - Micros... = %D number : 484519684382

'3 Your current security settings put your computer st risk. Click here X
to change your security settings...

posit by Cash

{ir Number :+ (484519684382

:
[Denominations tn | ; ] 4
[
Wk Message fram webpage - = =
500 X -0
100X 1 " =
- . ;k Agent FingerPrint Verfication: Select a Finger and Click en Authorize =
20X 1 . A 0
s [Reni] [ Auhorze. | [T g
" Trusted sites | Protected Mode: Off 4 o T i
F33 2X A
i = e - : i T
"y e — = —
Amount (INR) 2 Amount (INR) 0
Total Amount (INR}) 20
Verify |Gubmit |‘Reset || Back
# Done b ' Trusted sites | Protected Mode: OFf 4| imx ~

User: 19920001

Name: Mr . SANDEEP GOVAL User Type: Agent 51Ul ARtempts Since Last Login: 0

Last Login: 09-D6-2015 1 3
Others Services Customer Creation Customer Transaction Reports

@ hitp://172.32.48.33:4000/ capturefingerprint dofpar... = % [lip mumber : 484519684382

¥ Vour current security settings put your computer at risk. Click here X
to change your security settings... i

posit by Cash

Number :
e
|err—
noox Message from webpage =
500X -
:oxx A, Agent ety Success : :
20% f G ald =
+/ Trusted sites | Protected Mode: OFf A R10% - =

2X 2X =0
1% S 1% =P
Coins = Coins =
Amount (INR) 2 Amount (INR) 0

Total Amount (INR) 20

Verify | Submit  Reset | Back

(# Done i +/ Trusted sites | Protected Mode: OFf 43 - H100% -

Step 8: It proceeds to customer Finger Print (FP) verificatibn process, click on tip of any finger in
the hands shown in the picture and then click on Authorize and give customer FP.




Home | Print | Help Desk | Sign Out

Lpplet Settings

[ I

At

nce Last Login: 0

User: 19920001 SANDEEP GOYAL User Type: Agent Last Login: 09-D6-2015 180529

Others Services Customer Creation Customer Transaction Reports

Name: Me

& hitp://172 32 48 33:4000/capturefingerprint dofpar,. = = | 1o number : 484519684382
@ Your current security seltings put your computer ot risk, Click hese X |
to change your security settings... pOSit by Cash
:
|err—
1000 X = Gl i
500X 1 -0
100% -t
i | Customer FP verfication: Click on finger & capture customer fingerprint =
20X 1 =0
X ] [ Fimpien] [ Ao T <[t
i «/ Trusted sites | Protected Mode: OFf e T =it
2% 2x .
1% -0 1X -0
Coins = Coins =
Amount (INR} ) Amount (INR) I}
Total Amount(INR} 20
"wifv Submit Reset Back
(¥ Done, but with errors on page. « Trusted sites | Protected Mode: Off 43~ Hi0% ~

Step 9: After verifying both agent and customer finger prlnts the following confirmation page is

shown.

Home | Print | Help Desk | Sign Out

st Login: 0 Applet Settings

Step 10:Click on ok and submit the following processing page will come.

User- 199 Name: Mr _ SANDEEP GOYAL User Type: Agent Last Login: 09-0 i
Others Services Customer Creation Customer Transaction L
UID Number : 484510684382
Deposit by Cash
Asdhasr Number 1=
e o ———
1000% =0 Message from webpage - [= ] -2
500 X -0 )
100 X =0 P -0
sox e @. You are deing a transaction of Rs Twenty only e
20 1 - 20 -0
5% -0 -0
2% -0 2x _r
1% -0 1x -
Coins = Coins =
Amount {INR) 3 Amount (INR) 0
Total Amount (INR) 20
Submit  Reset Back
(8 Done, but with errors on page. {Fi} +// Trusted sites | Protected Mode: Off v Rk v




Please Wait While Transaction is being Processed

Step 11: On successful deposit, a receipt will be generated.the following screen showing the
receipt for deposit.

User- 19920001 Name: Mr _SANDEEP GOYAL User Type: Agent Last Login: 09-06-2015 18:05:29 Unsuccessful Attempts Since Last Login: 0 Applet Settings
Others Services Customer Creation Customer Transaction Reports

UID Number : 424510684382

Deposit successful, Journal Number is 4568

Cash Deposit Receipt

Date (DD/MM/YY) : 09/06/15 Time (hh:mm:ss) : 18:13:46
BC Name : SANDEEP GOYAL Agent 1d : 19920001
BC Location : Chinthodu Seetharamapuram Nellore AP(524310) Terminal Id : 01992001

Customer Aadhaar No ; **"*==**4332

Customer Name : SANDDEP GOYAL
STAN : 001491
RRN ¢ 516018001491
UIDAT Auth. Code : Jebdscedcl 2badd7bacfianfddzbed
Transaction Status ~ : Successful(00)
Transaction Amount : 20.0
A/C Balance(Rs.) t 1452.00

Print

kOt
oK
® Done i /' Trusted sites | Protected Mode: OFF G Rk -

5.2.3 Withdrawal

« Log in to the application and go to the menu.
* Click on Customer Transaction.

The following figure shows the home screen of the aadhaar based customer transaction:



Others Services Customer Cretion Customer Transaction Reports.

Customer Transaction
Service Type CCiF & Aadhaar
Bank ID KVGB ~

Select the Transaction Type: Select

Customer Number (CIF/UID) | submit || Resst

# Done o Trusted sites | Protected Mode: Off fa v 0% ~

Steps to be followed:

Step 1: Select the service type (Aadhaar) by clicking on the radio button.
Step 2: Select the bank id from the dropdown.

Step 3: Select Withdrawal as the required Transaction type from dropdown.
Step 4: Enter the 12 digit Aadhaar number and click on Submit.

Applet Settings Home | Print | Help Desk | Sign Dut

Unsuccessful Atempts Since Last Login: O

User 19920001 Name: Mr | SANDEER GOYAL User Type: Agent Last Login: 09-06-7015 180579

Others Senvices Customer Creation Customer Transaction Reports.

Customer Transaction

Service Type T CIF  padhaar
Bank ID AGE -

Select the Transaction Type: Select -

Select

Customer Number (CIF/UID) g:'“;:?f Enguiry |

Funds Transfer
Best Finger Datecticn

o Triested sites | Pratected Mode: OF v Hiox -

Step 5: Enter the amount to be withdrawn in the Amount field and give the denominations.
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Withdrawal by Cash
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§fep 6: Click on Verify button.

Step 7: It proceeds to agent Finger Print (FP) verification process, click on tip of any finger in the
hands shown in the picture and then click on Authorize and give agent FP.

Applet Settings Home | Print | Help Desk | Sign Out

Reports

Last Login: 09-06-2015 1805 29 Unsuccessful Attempts Since Last Login: O

User: 19920001 Name: Mr  SANDEER GOYAL User Type: Agent

Others Services

(Customer Creation Customer Transaction

ﬁ http//172 32.48.33:4000/k0sk/confirm jsp - Micros..| = = ‘ D Number : 434519684382

% Vour curent security settings put your computer at risk. Click here 3

to change your security settings. ihdrawal by Cash

Number :# 434519684382

Denominations Out 1

1000 X

500 %
100X

50X
0% Gin
o ! [Repiay | [ Aunorza. | |

5X
+ Trusted sites | Protected Mode: Off # IO T
2% d . -

0K

1X =0 1X

Coing Coing.

Amount {INR} 10 Amount {INR} 0
Total Amount {INR} 10
Verfy | Submif  Reset || Back

@ Done A " Trusted sites | Protected Mode: Off v H10% ~




Name: M

F . SANDEEP GOYAL User Type: Agent Last Login' 09-06-20!

15 18:05:29 Applet settings Home | Print | Help Desk | Sign Out

Customer Creation Reports
@ hitp//17232.48.33:4000/ capturefingerprintdo?par... = % | lio mumber : 484519684382
% Your current security settings put your computer at risk. Click here X
to change your security settings... drawal bv Cash
—
il
Denominations Out i Denominations In
1000 X -0
1 Message from webpage Y =
500 X =0
100X -0
— . ent Verify Success T —
50X A roentveity _o
20X =0
£x Replay Authorize
=0
+ Trusted sites | Protected Mode: Off v R0k - T
2X 2x =0
1% =10 1% =i
Coins = Coins -
Amount {INR} 10 Amount (INR} o
Total Amount (INR) 10
Verify || Submit  Reset || Back
# Done A /" Trusted sites | Protected Mode: Off 3~ H10% ~

Step 8: It proceeds to customer Finger Print (FP) verification process, click on tip of any finger in

the hands shown in the picture and then click on Authorize and give customer FP.

User: 19920001

Name: Mr  SANDEEP GOYAL

User Type: Agent
Customer Creation

Last Login: 09-06-2015 180529

Applet Settings Home | Print | Help Desk | Sign Out

Reports

Unsuccessful Attempts Since Last Login® 0
Customer Transaction

Others Services
& httpi//1723248.33:4000/capturefingerprintda?par... = 2 [l number : 484519684382
% Your current security settings put your computer at risk. Click here X
to change your security settings.. ihdrawal by Cash
Number :*
x

T E—

1000 % — = -_r

500X j — -

100X e =0

o é Customer FP verfication: Click on finger & capture customer fingerprint =

20X =0

:;!( ! Replay Authorize z :

5 ' Trusted sites | Protected Mode: Off T 1T — : ;

1% =0 1% =0

Coins - Coins -

Amount (INR} 0 Amount {INR} 0

Total Amount (INR) 10
Verify || Submil  Reset Back

# Done jrai) ' Trusted sites | Protected Mode: Off fa - Rk -

After verifying both agent and customer finger prints the following confirmation page will shown.



User: 19920001
Others Services

Name: Mr . SANDEEP GOYAL User Type: Agent

Customer Creation

Last Login: 09-06-2015 18:05:29

Unsuccessful Attempts Since Last Login® O
Customes Transaction

Applet Settings
Reports

Home | Print | telp Desk | Sign Out

el o o el el e|e o e

L T T T T T T R

UID Number : 4345196284382
Withdrawal by Cash
Denomina‘lons Out [Denominations In
1000 X -0
Message from webpage B3
500 X =10
100X =0 =
ﬂ You are doing » transaction of Rs Ten only
50X =0
20X =0
10X 1 - 10 oK l [ et
5K =10
2% =0 2%
1% =0 1%
Coins = Coins
Amount (INR) 10 Amount (INR)
Total Amount [NR) 10
¥ Submit  Reset Back
& Done

" Trusted sites | Protected Mode: Off fa -~ H10% ~

Step 9: After verifying both agent and customer finger prints, click on ok and submit button the

following processing page is shown.

Please Wait While Transaction is being Processed

Step 10: On successful withdrawal, a receipt will be generated and the same can be printed using

print option.




User: 19520001 Name: Mr . SANDEEP GOYAL User Type: Agent Unsuccessful Attempts Since Last Login® 0 Applet Settings

Others Services Customer Creation Customer Transaction Reparts

Last Login: 0S-06-2015 18:05:79 Home | Print | Help Desk | Sign Out

UTD Number : 484519684382

Gwithdrawal successful, Journal Number is 4571

Cash Withdrawal Receipt

Date (DD/MM/ YY) : 09/08/15 Time (hh:mm:ss) @ 18:17:54
BC Name + SANDEEP GOYAL Agent Id + 19920001
BC Location i Chinthodu Sestharamapuram Nellore AP(524310)  Terminal Id i 01992001
Customer Aadhaar No : **™*****4337
Customer Name 1 SANDDEP GOYAL
STAN : 001403
RRN : 516018001493
UIDAI Auth. Code : 734e08i3i66edeesac 20b279875ec3i2
Transaction Status  : Successful(00)
Transaction Amount  : 10.0
A/C Balance(Rs.) : 1442.00

i

(o O 2wt
oK
# Done 7 o Trusted sites | Protected Mode: Off far B0k -

5.2.4 Funds Transfer

« Login to the application and go to the menu.
* Click on Customer Transaction.

The following figure shows the home screen of the aadhaar based customer transaction:

Others Services Customer Creation Customer Transaction Reports

Customer Transaction

Service Type CeiF ® aadhaar
Bank 1D KVGB ~
Select the Transaction Type: Select -

customer number (cre/uioy [ ] [Sie R

¥ Done rusted sites | Protected Mode: - -
W D  Trusted P ed Mode: Off #100%

Steps to be followed:
Step 1: Select the service type (Aadhaar) by clicking on the radio button.
Step 2: Select the bank id from the dropdown.



Step 3: Select Funds Transfer as the required Transaction type from dropdown.
Step 4: Enter the 12 digit Aadhaar number and click on Submit.

Home | Print | Help Desk | Sign Out

Apples Settings

Unsuccessful Atempts Since Last Login' 0

User Type- Agent Last Login: 09-06-2015 180529
Customer Creation Customer Tramsaction Reports

User 19920001 Name: Mr | SANDEEP GOYAL

Others Services

Customer Transaction

Service Type CCIF ® hadhaar
Bank ID AGE

Seluct the Transaction Type: Select -
Select

B ce Enguiry =

Batanc ¥ | [ Submit || Reset |

Customer Number (CIF/UTD)

7 o/ Trusted sites | Pratected Mode: OFF G v Iy

Step 5: Select ‘Bank Name’, enter “To aadhaar number’ and the amount to be transferred in the
respective fields.

Last Login: 09-06-2015 18:05:29 Unsuccessful Attempts Since Last Login: 0 Applet Settings. Home | Print | Help Desk | Sign Out

Customer Transaction

User Type: Agent
Customer Creation

Name: Mr  SANDEEP GOVAL

User: 19920001
Others Services

UID Number : 484519684382

Funds Transfer

Bank Name : % AGE
Beneficiary Aadhaar Number % 158
Amount : + Rupees

© Ficics marked with * are mandatory

Verify bmi Reset Back

73 /" Trusted sites | Protected Mode: Off v R100% ~

® Done

Step 6: Click on Verify button.



Step 7: It proceeds to agent Finger Print (FP) verification process, click on tip of any finger in the
hands shown in the picture and then click on Authorize and give agent FP.

User: 19920001 MName: Mr . SANDEEP GOYAL User Type Agent Last Login' 05-06-2015 180529 Unsuccessful Attempts Since Last Login: 0
Others Services Customer Transaction

‘Customer Creation

Applet Settings Home | Print | Help Desk | Sign Qut
Reports

€ htip//172.32.48.33:4000/ kiesk/confirm jsp - Micros..| = R | D Number : 484519684382
%

| & Your cum et securi ty settings put your computer at risk. Click here X
| to change your security settings...

'tunds Transfer

! AGE v
WA S
Ll d e C—
- I

Message from webpage = |

‘ i A Agent FingerPrint Verfication: Select  Finger and Click on Authorize

" (Fepiay.| [ Auberizs | | i)

# Done

&l ' Trusted sites | Protected Mode: Off G Rl0% -

User: 19920001 Mame: Mr . SANDEEP GOYAL

User Type: Agent Last Login: 09-06-2015 18:05:29
Others Services

Unsuccessful Attempts Since Last Login: O
Customer Creation

Customer Transaction

Applet Settings
Reports

Home | Print | Help Desk | Sign Out

@ http//172.32.48.33:4000/capturefingerprintdopar.. = | jin Number : 484519684382
td Your cumrent securi ty settings put your computer at risk. Click here X
to change your security settings... unds Transfer
AGE -
Rupees
Message from webpage =

élg Agent Verify Success

i | Replay | Authorze | i [L |

# Done

" Trusted sites | Protected Mode: Off é3 ~ H10% ~

Step 8: It proceeds to customer Finger Print (FP) verification process, click on tip of any finger in
the hands shown in the picture and then click on Authorize and give customer FP.



Home | Print | Help Desk | Sign Out

Applet Settings
Reports

Unsuccessful Attempts Since Last Login: 0
Customer Transaction

User Type: Agent Last Login: 09-06-2015 18:05:29

Customer Creation

Name: Mr  SANDEEP GOYAL

Others Services

! ID Number : 484519684332

@ hitpy//17232.48.33:4000/capturefingerprint.do?par.. = R

¥ Vour current security settings put your computer at risk. Click here X
'lunds Transfer

to change your security settings...

AGB +
Aupess

Replay || Authorize

o Trusted sites | Protected Mode: Off - Bk -~

# Done
After verifying both agent and customer finger prints,the foIIowmg confirmation screen will shown.

Home | Print | Help Desk | Sign Out

Applet Settings

Attempts 5

Uns:
Customer Transaction

Last Login: 09-06-2015 18.05:29
Reports

User Type: Agent
Customer Creation

Name: Mr . SANDEEP GOYAL

User. 19920001
Others Services

UID Number : 484510684382

Funds Transfer

Bank Name : % AGB ¥

Beneficiary Aadhaar Number *
Amount ;+ Rupees

© Ficlds marked with * are mandatary

Submit Reset Back

Message from webpage

I@ You are doing & transaction of Rs Ten

) Cam ]

" Trusted sites | Protected Mode: Off 5 v H10% ~

1# Error on page.

Step 9: After verifying both agent and customer finger prints,click on OK and Submit following

processing page is shown.



Please Wait While Transaction is being Processed

Step 10: On successful funds transfer, a receipt will be generated the receipt for funds transfer
are shown below.

Applet Settings
Reports

Unsuccessful Attempts Since Last Login: 0 Home | Print | Help Desk | Sign Out

Last Login: 09-06-2015 18:05:29

User: 12520001 Name: Mr  SANDEEF GOYAL User Type: Agent
Others Services Customer Creation

UTD Number : 484519684382

Funds transfer successful. Your transaction reference number is 4575.

Fund Transfer Receipt

Date (DD/MM/YY) : 09/06/15 Time (hhimm:ss) : 18:21:46
BC Name : SANDEEP GOYAL Agent Td : 19920001 E
BC Location : Chinthodu Seetharamapuram Nellore AP(524210)  Terminal Id : 01992001
Remitter Aadhaar Number  : *==**¥==x43g3
Remitter Name : SANDDEP GOYAL
Benificiary Aadhaar Number : **=***==7105
STAN : 001495
RRN : 516018001435
UIDAI Auth. Code : Ff2f4eTasfd74a0fbelaabbeetf6i792
Transaction Status : Successful{00)
Transaction Amount : 100
A/C Balance(Rs.) : 1432.00
Print
Cocn O 10 et L4
oK =

@ Done 7 o Trusted sites | Protected Mode: Off fa ~ Ri0% -




6. Customer Enrollment through EKYC

In Customer Creation through EKYC , the agent captures the following customer details:
* Bio metric

* Demographic details

* And input customer's AADHAR card number.

The process includes the following steps:
* Log on to the application and go to the menu.

* Click the Customer Creation tab.

* Click E-Know your customer

User: 13100001 Name: Ms. . PRACHITI BHARGAVA User Type: Agent Last Login: 30-05-2016 14:28:50 Unsuccessful Attempts Since Last Login: 0 Applet Settings Home | Print | Help Desk | Sign Out

Others Services Customer Creation Customer Transaction Reports CARDED SERVICE

I EKNOW YOUR CUSTOMER .

‘Continue Customer Creation

Account Opening Form
Loan Application Update

Customer Transaction

service Type CcrF ®aadhaar
Bank ID APEX[v]
Select the Transaction Type: Select

Customer Number
(CIF/UID) C T T ] [ [

#100% ¥

* Enter the following fields as follows:

* UID No: Input Customer's UID number

* Finger to be captured: Dropdown to select finger to be captured.
* Then click on Capture FP

» After capturing FP click on Submit



User: 13100001 Name: Ms. . PRACHITI BHARGAVA User Type: Agent Last Login: 30-05-2016 14:28:50 Unsuccessful Attempts Since Last Login: 0 Applet Settings
|Others Services Customer Creation Customer Transaction Reports. 'CARDED SERVICE

Home | Print | Help Desk | Sign Out

EKYC
uiD * Capture FP Submit

Finger to be captured + Right Thumb
BFicids marked with * are
MOBILE EMAIL CONSENT #  ves[w| mandatory

-

» Click on accept.

User: 13100001 Name: Ms. . PRACHITI BHARGAVA User Type: Agent Last Login: 30-05-2016 14:28:50 Unsuccessful Attempts Since Last Login: 0 Applet Settings Home | Print | Help Desk | Sign Out
‘Customer Creation Customer Transaction Reports ‘CARDED SERVICE

[UIDAI Alert Message To Customer
1 agree that Bank/UIDAI may share my details with each

other for the purpose of authenticating my Aadhaar number

®100% ~




* On Successful fingerprint authentication EKYC receipt with auto populated details would
appear. Check the details.

* Continue the enrollment with selecting dropdown under Enroliment mode as EKYC
enrollment without FP.

* Click on Continue with Enroliment .

User: 13100001 Name: Ms__ PRACHITI BHARGAVA User Type: Agent Last Login: 30-05-2016 14:28:50 Unsuccessful Attempts Since Last Login: 0 Applet Settings
Others Services Customer Creation Customer Transaction Reports CARDED SERVICE

CUSTOMER PHOTO

Home | Print | Help Desk | Sign Out

EKYC RECEIPT

RRN NUMBER 1 £15812008295

STATUS : SUCCESS Date : 2016-06-06

UID NUMBER 1 928981716842 AUTH CODE 1 027b747706c64834b751a4a30c289bfb
CUSTOMER NAME : PRACHITI BHARGAVA  DOB : 1950-12-19

GENDER : F PHONE 1 9996024888

EMAIL : NA CAREOFADDRESS : D/O ANUJ BHARGAVA
HOUSE : H-NO-47% STREET : NA

LANDMARK : BHARGAVA LANE LOCALITY : NA

vTC : QUTABPUR MOLA(131) SUB DISTRICT : NA

DISTRICT © REWARL STATE : HARYANA

POST NAME T NA PINCODE 1 123401

Enrolment Mode 22

EKYC Enrolment With Out FE

Print Save As PDF Confinue with Enrolment Back

£100% v

The demographic data is captured in three tabs viz.,
» Customer Details
* Nominee Details

* Census code Details

Customer Details Tab:
In this tab, all the details of customer are captured.
The following screen shows the Customer Details tab:



User: 13100001 Name: Ms_ . PRACHITI BHARGAVA User Type: Agent Last Login: 30-05-2016 14:28:50 Unsuccessful Attempts Since Last Login: 0 Applet Settings.
Others Services ‘Customer Creation Customer Transaction Reports CARDED SERVICE

Home | Print | Help Desk | Sign Out
Customer Creation A

Continue To Capture Customer Details:10099131000010000132

Customer Details Nominee Details Census Code Details

Customer Details

Title : % Ms. 2| Gender :*

First Name :* Middle Name : |

Last Name : Date of Birth(dd/mm/yyyy) :*[[E21880 ]

Marital Status : % Single ] Father/Spouse Name : %
Relation : Father [V |

Phone Number : Mobile Number :+

Religion : Hindu || Caste : General[ V]

Occupation Code :# |SERVICES IN PUBLIC SECTOR UNDERTAKING [V 1Ko Linked Branch Code :+

FORM 1+ Form 60 [ ]

Identification Type :% AADHAR CARD WITH SAME ADDRESS ] Identification Number : %

Address1 ;% Address2 :

State 1% HARYANA 2| City Name :% S

District Name :*  REWARL "% village/Town/Taluk :+

Pin Code :# Customer Risk : % v [v]

Introducer Cust ID: %

©riclds marked with * are mandatory

Submit

H100% v

Fields:

+ Title: Select the salutation (Eg: Mr., Mrs., Master, Miss, etc)

* Gender: It will populate the gender from the UIDAI server.

« First Name: It will populate the first name from the UIDAI server.

* Middle Name Name: It will populate the middle name from the UIDAI server.
* Lastname: It will populate the last name from the UIDAI server.

* Date of Birth:It will populate DOB from the UIDAI server.

+ Marital Status: Select the marital status from the dropdown (Eg: Singel, Married, Divorced,
etc)

* Father/Spouse Name: It will populate the last name from the UIDAI server.
* Relation:Select the relation from the dropdown as Father or Spouse.

*  Phone Number: Landline number of the Customer (Optional)

* Mobile Number: It will populate the mobile no from the UIDAI server.

* Religion: Select religion from the dropdown

+ Caste: Select caste from the dropdown

* Occupation Code: Select Occupation code from the dropdown

+ KO Linked Branch Code: This is a non-editable field. It carry the branch ID to which the agent
belongs.

* Form: Select Form from the dropdown. If PAN Card is selected, a field appears, enter the PAN




Card number.

+ |dentification Type: Select the Identification Type from the dropdown as Aadhar card with
same address or different address.

+ Identification Number:UID will be populated from UIDAI server.

* If Adhar card with different address is selected

* Address Proof: Select the Address Proof from the dropdown.

* Address Proof Number: Enter the corresponding Address proof number.
* Address1: It will be populated from UIDAI server.

* Address2:It will be populated from UIDAI server.

» State: It will be populated from UIDAI server.

+ City Name: It will be populated from UIDAI server.

» District Name: It will be populated from UIDAI server.

+ Village/Town/Taluk:It will be populated from UIDAI server.

* Pin code:lIt will be populated from UIDAI server.

Nominee Details Tab:

In this tab, nominee details are entered.

Applet Settings Home | Print | Help Desk | Sign Out

User: 13100001 Name: Ms. . PRACHITI BHARGAVA Last Login: 30-05-2016 14:28:50 Unsuccessful Attempts Since Last Login: 0
Others Services ‘Customer Creation Customer Transaction Reports. CARDED SERVICE

User Type: Agent

Customer Creation A

Continue To Capture Customer Details:10099131000010000132

Customer Details

Hominee Details

Nominate a person : % YES v

Homines Name :% Ram

Nominee Address :+

Nominee DOB(dd/mm/yyyy) i+ B nominee Age :
Hominee Relation Type With Customer : # Brother [ ] Guardian Name [ ]

Nominee Details

©Ficlds marked with * are mandatory

Submit
v

#100% ~




Fields:

* Nominate a Person: This dropdown will carry a default value 'Yes'.

* Nominee Name: Enter the name of the nominee.

* Nominee Address: Enter the address of Nominee.

* Nominee DOB: Select the date of birth from Calendar option.

+ Nominee Age: Age will auto-populated once the Nominee DOB is selected.
* Nominee Relation Type: Select the nominee relationship type.

* Guardian Name: The field becomes mandatory when the nominee age is less than 18 years.

Census code Details Tab:

Home | Print | Help Desk | Sign Out

User: 13100001 Name: Ms. . PRACHITI BHARGAVA User Type: Agent Last Login: 30-05-2016 14:28:50 Unsuccessful Attempts Since Last Login: 0 Applet Settings

Others Services Customer Creation Customer Transaction Reports. 'CARDED SERVICE

Customer Creation A

Continue To Capture Customer Details:10099131000010000132

Customer Details Nominee Details Census Code Details
Census Code Details
State : % HARYANA ¥ District : % REWARI-111[v ]
Sub District : % | REWARI-00262[ v | Town/Village : + FETERENIEER v |
VTC 1% [611100262000262
Census Code Details
@Fields marked with * are mandatory
Submit
v

H100% v

Fields:

» State: It will be populated from UIDAI server.

» District: It will be populated from UIDAI server.

» Sub District: Select the Sub District of the customer from the dropdown

+ Town/Village: Select the Town/Village from the dropdown



VTC: The VTC code will be populated once the village is selected.

Note: The detail selection should be made in the order- State, District, Sub District, followed by
Town/Village.

Once all the tab details are filled, click on 'Submit'.

The following screen appears on click of submit:

User. 13100001

Name: Ms. . PRACHITI BHARGAVA User Type: Agent

Last Login: 30-05-2016 14:28:50 Unsuccessful Attempts Since Last Login: 0 Applet Settings Home | Print | Help Desk | Sign Out
Others Services Customer Creation Customer Transaction Reports ‘CARDED SERVICE
Customer Creation A
Continue To Capture Customer Details:10099131000010000132
CustomerDetails | NomineeDetails | Census Code Details
Census Code Details
State:*  [MARYANA District % [REwaRI111[v ]
s 5
Sub District :* REWARI-D0262] | Town/Village : *|[REwaRI-000262[ v | Message from webpage u
VTC i* 1100262000262
‘@ Do you want to Preview the Demographic Details?
Note:on press of CANCEL button,will re-direct to Photo Upload
Page
cance'
OFicids marked with * are mandatory
Submit v
®100% ~

Note:

Click 'OK’ to review the details entered.
Click 'Cancel’ to proceed further.

On click of 'Cancel', it proceeds to enrollment receipt.



—

Unsuccessful Attempts Since Last Login: 0 Applet Settings Home | Print | Help Desk | Sign Out

Customer Creation Customer Transaction Reports CARDED SERVICE
Enroliment Reference Receipt
Customer created successfully with reference no:10099131000010000132

Date(dd/mm/yyyy) : 06/06/2016 12:06:21

Time(hh:zmm:ss) 1 12:06:21

Agent Name : PRACHITI BHARGAVA

Agent ID : 13100001

Terminal ID : 31000001

Agent Kiosk Location : JATPUR

Agent Linked Branch Code : 10089

Agent Linked Branch Name : HEAD OFFICE

Customer Reference No : 10099131000010000132

Customer Name : PRACHITI BHARGAVA

Enrollment Status : SUCCESSFUL

Print
®100% v

T T — E— e — —— =

7.Rupay Card Service through KIOSK channel.

A Customer can do the below mentioned transaction by Rupay Card through KIOSK

Transaction Type
Balance Enquiry
Deposit
Withdrawal

Funds Transfer
Mini Statement

A customer can perform different transaction at the KIOSK through Rupay card by

* Logging in to the application and go to the menu.

+ Goto Carded Service then Rupay Card Service.



<

User: 158200:

User Type: Agent
pthers services Customer Creation

Customer Transaction

Last Login: 02-D6-2016 11:02.

‘Customer Transaction

Service Type © CIF ® sachaar

Bank ID APEX ¥

Select the Transaction Type: Select

customer Number (CIF/UID) |

AppletSettin

Home | Print | Help D
CARDED SERVICE

RUPAY CARD SERVICE

@ 90%

[T —

CARDED SERVICE

Card Transactions

Select Card Type: Select
Select Service:

Select




Fields:
Select Carded Type: Select Rupay Card from the drop down

Select Service:Select the service such as(Deposit,Withdraw,Balance enquiry,Mini statement,fund
transfer) from the drop down.

NOTE: Rupay Card Device must be connected properly before doing
transactions.

Last Login: 03-D6- 2015 11-02:50 Wnzucoesstul ATempes Since Last Lagin: O Homs: | Princ { HSalp Dask | Sign Ous|

Rrpors

Applas Satmings
CARDED SERVICE

7.1 Perform Balance Inquiry through Rupay Card.

Step 1: Select Service as Balance Inquiry from the drop down of select services field on the card
transaction screen and click continue.



ook v

A Screen will be displayed as shown below on successful initialization of device.

Message from webpage

A Device Successfully initialised




Applat Sastings Homa | Princ | alp Dazk | Sign Cus

CARDED SERVICE

LazzLogin: 0205 2045 13-02:50
ot Trameacon

=

Message from webpage

B, Piease swipe the Card and Enter your 4 digit PIN Hurnber

[ o ]

G

i
oW v

4

After successful initialization a screen would be displayed as shown below with a pop up 'Please swipe thé
card and enter 4 digit PIN Number.

Swipe the Rupay Card to the device connected and enter the corresponding Rupay Card pin.

On successful transaction receipt screen would be displayed as shown below.



Applat Samings Homa | Princ | HalpDask | Sign Cut|

CARDED SERVICE

Mama: Mr.  SAEAR MO Unsuccasstul Aempts Since: Last Login: O

Usar Typa: Agant
Costomer Creation

Rajasthan State Co-operative Bank

Balance Enquiry Receipt

Custamer Nams : RUPAY DEBIT CARD
Custamer Account Number 10006101 140000753

Tranzaction Type | CARDED

Transaction Smams | SUCCESS

Available Balanca : 7977500
Transactian Dazs : OS/DE/2016 12:32:11
Ageet Td : 15880026

Teeminal Td : SA8000Z1

Retmieval Reference Mumber 1 515812001523
Frinn

Click OK to exit
o

7.2 Performing Deposit through Rupay Card.

Step 1: Select Service as Deposit from the drop down of select services field on the card
transaction screen and click continue.



Card Transactions

Select Cand Type: Rupay Dehit ™
Select Sennicer Select - Continus

Ealance Enquiry

withdeawal
Ministatement
Funds Transfar
Dr=posic

Deposit by Cash

e

1000 X = 1000 X =
00 X ] - SO0 X —— -
00 X - 100 % -
=0 % = 50 % =
20X - 20X -
10X - 10X -
X = 5X =
X = 2x =
1% ] - 1K T -
Coana - Caina -
Bumount (67 Brmount (INF]

Tokal Aenousd {IHF)

Eostioue | Back

4 mn *

* Enter the amount to be deposited and give the denominations and click continue.




* A Screen will be displayed as shown below on successful initialization of device.

Usar: 15830026 Mama: Mr. . SAEAR AMODI User Typa: Agant Lasz Login: 11-02:50 Ursucoassiul Ariempes Sinca Last Login: @ Appler sacl Homa | Prine | Halp Dack | Sign Qus

Dthers Sermces Cotomer Creation Reparss CARDED SERVICE

Message from webpage [

‘k Device Successfully initialised

=oo% -

» After successful initialization a screen would be displayed as shown below with a pop up 'Please swipe the
card and enter 4 digit PIN Number.

Swipe the Rupay Card to the device connected and enter the corresponding Rupay Card pin.

Message from webpage

B, Prease swipe the Card and Enter your & digit PIN Murnber

e ]




On successful transaction receipt screen would be displayed as shown below.

Usar: 15830026 * Mama: Mr. - SAEAR MODI

Applet sattings Homsa | Princ | BalpDask | Sign Oux|

Reporis CARDED SERVIE

Last Login: 03-05- 2015 11:02:50 U LCCesstul ATEmps Since Last Login: O

Others Senaces Cxpminemer Ermabon Cmtome r Tramsachon

Rajasthan State Co-operative Bank

Cash Deposit Receipt

Custemar Nams : RUPAY DEBIT CARD
Customer Account Mumber 3 100061011400007 52

Agent Account Wumber 1 100061011 10004120
T 1 zoo.o0

T : CARDED

T : SUCCESS

2 : 79875.00

Transaction Dats : O6/06/2016 07 :06:38
Journal Number LR

Agent [d 1 15880026

Terminal 1d 1 SBBOD0ZL

Ratriswal Refarencs Numbar : 615812001337
Prirt

Chick OK 1o exit
o

7.3 Performing cash withdrawal through Rupay Card.

Step1:Select Service as withdrawal from the drop down of select services field on the card
transaction screen and click continue.



Card Transactions

Seloct Cand Type:
Select Serwce:

T »

SAGAR MDD User Typa: Agant

Coamtrmar Crmanon

Applaz Sacings Homs | Princ | Halp Dask | Sign Qus

CARDED SERVICE

1000 x =0 1000 x =@
=00 % I - =00 % -
400 % - A00 % -®
=0 X =0 50 X -0
20 -5 20 -8
10 -7 10 -
=X =0 =X =0
2x =5 2x =@
anx — -0 1K [ i -
Coens - Cgan: -

[r—— e Ammaunt JINR] ]

Total Aenoust INK] 199

"o -

* Enter the amount to be deposited and give the denominations and click continue.

* A Screen will be displayed as shown below on successful initialization of device.



Homa | Princ | Halp Dk | Sien Ous

Message from webpage [

,IL Device Successfully initialised

nr v

HHw -~

After successful initialization a screen would be displayed as shown below with a pop up 'Please swipe the
card and enter 4 digit PIN Number.

+ Swipe the Rupay Card to the device connected and enter the corresponding Rupay Card pin.

Message from webpage | ETr—

B, Please swipe the Card and Enter your 4 digit PIN Murmnber

——

=Ho0%

On successful transaction receipt screen would be displayed as shown below.



Apples SatTings Homa | Frint | Falp Dast

CARDED SERVIGE

Hama: Mr. . SAEAR MO0
Customer

Uger 15E30026 Usar Typa: Agant

Creaban

Ursucoessful AT
Reparts

Others Senaces

Rajasthan State Co-operative Bank

Cash Withdrawal Receipt

Customer Name : RURAY DEBIT CARD
Customer Account Number  100061011400007 53

Agent Account Mumber 1 10006101110004120
Transaction Amount 1 100.00
Transaction Type : CAADED

: SUCCESS

: T9675.00

: 06062016 12:35:1%
Journal Number 1 OOL9ZE
Agant [d | 1SEE00ZE
Tesminal Id 1| SELO00ZL

Rarigwal Refaranca Numbar : 615812001526
]

Click OK to exit
=4

CE LR

7.4 Performing Fund Transfer through Rupay Card.

Step 1: Select Service as fund transfer from the drop down of select services field on the card
transaction screen and click continue.



| Card Transactions

Select Cand Type:
Select Sennicer

o -

Hama: Mr. . MOHAN AT Usar Typa: Agant Lascl

u Homs | Princ | BalpDask | Sign Cux
Cminmer Greanon

FundTransfer
To Account o +e —
Amaune - |

Continus | ek

' Roids marked with = are mandazany

»

ook ~

* Enter the amount to be transferred and account number to which amount has to be transferred
and click continue.

* A Screen will be displayed as shown below on successful initialization of device.



Homa | Princ | Halp Dk | Sien Ous

Message from webpage [

,IL Device Successfully initialised

nr v

HHw -~

After successful initialization a screen would be displayed as shown below with a pop up 'Please swipe the
card and enter 4 digit PIN Number.

Message from webpage T S

B, Prease swipe the Card and Enter your 4 digit PIN Murmber

 ——

Swipe the Rupay Card to the device connected and enter the corresponding Rupay Card pin.

On successful transaction receipt screen would be displayed as shown below.



Applet Satings Homs | Prine | Halp Dask | Sign Ous
CARDED SERVICE

User: 15880026 Maima: Mr. . SAEAR MODI
Customer Crestion

Others Senaces

Rajasthan State Co-operative Bank

Fund Transfer Receipt

Cuntomer Name : RURAY DERIT CARD
Custamer Account Mumber 1 1000&101140000753
Benfficlary Account Mumber i 10006101110004120
Tranzaction Amount 1 100.00

: CARDED

: SUDCESS

: 0.00

: O&/0B/2016 07:09:05

Journal Number i 0019ZE

Agent Id 1 15880026

Termanal 1d | IES000ZL

Fseriewal Raference Mumbar : 615812001538
Prrs

Chick OK o exit
o

no% -

7.5 To check mini statement through Rupay Card.

Step1:Select Service as Mini statement from the drop down of select services field on the card
transaction screen and click continue.



| Card Transactions

Seloct Cand Type:
Select Serwce:

] »

* A Screen will be displayed as shown below on successful initialization of device.

Homa | Princ | e
E0 SERVIcE

Message from webpage n

'i'l Device Successfully initialised

RHH v

+ After successful initialization a screen would be displayed as shown below with a pop up 'Please swipe the
card and enter 4 digit PIN Number.



» Swipe the Rupay Card to the device connected and enter the corresponding Rupay Card pin.

Prine | salp Dazk | Sign Cus

Message from webpage | E=—

(B, Prease swipe the Card and Enter your 4 digit PIN Number

——

On successful transaction receipt screen would be displayed as shown below.

Homa | Princ

CARDED SERVICE

= R ..I -.3 ‘
Rajasthan State Co-operative Bank
Mini Statement Receipt

Cusboemer Mams : RUPAY DEBIT CARD Cumbomer Account Nunsber : LIMMBG1 01 1 40000 753
Agent Id 1 ISBB0026 Transaction Date 10006/ 2006 12:39:59
Jowmal Mumber 1 001929 Retreeval Referemnce Member 115812001929

‘::;:': Description CR/DR Amount{in Rs.)

100418 WATM CSH CR 100.00

LOD41s MAT™ C5H CR 139,00

1oDa16 BY TRANS [=1:3 100.00

LODa1S WATM CSH CR 100.00

LOD41E MATM C5H CR 100.00

100416 BY TRANE oR 100,00

100415 MATM C5H DR 100.00

LODa1E WATM C5H CR 200.00

100416 BY TRAMNE OR 100,00

BALANCE(Rs.): F97T5.00
Prnt
Clck OK to exit
oK
] nr 3
Lo




